
Professional Marketing Company
Expand With Help From Plum

When planning their office move to Glossop, BSA Marketing called on
Plum Communications to install a flexible telecom system to help with
their exciting new business plans.

Professional chartered marketers, David and Duncan Wright, are founders of
BSA Marketing which offers strategic marketing services including outbound
and inbound call handling and in more recent times internet marketing solu-
tions comprising pay per click advertising and search engine optimisation.

David and Duncan saw their move as an opportunity to deliver more services
to their clients by creating flexible serviced and virtual office facilities and offer-
ing business communication solutions.
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offices in Manchester
and Fylde

David Wright (BSA), Peter Savic (Plum) and Duncan Wright (BSA) inspect
the Avaya telephones and PCs in the newly refurbished offices



the system and type of handset required, I thought
it important that they should have an overview of
new technology and what could be achieved with
the advanced features of the IP Office.

“We narrowed the system down to a choice of two
and then arranged for a full demonstration of the
features of each system. Right to the end it was a
very close call as both systems provided all that
was required, but the winning factor was the flexi-
bility of the IP Office.”

Timing was essential, installation work at the new
premises began immediately and a new ISDN line
was installed. On the day of the move David and
Duncan were able to leave their old office one af-
ternoon and arrive at the new office the following
day to find the system working with all numbers
and calls transferred.

Another issue for BSA was virtualisation as they
offer small to medium-sized businesses that do not
want to invest in bricks and mortar offices their
own virtual office. The Avaya allows calls to be an-
swered for clients even if they do not have a pres-
ence in the building. It is possible for calls to be
answered in a variety of ways, by human operator,
voicemail, auto attendant or diversion to mobile or
other number and these options can be automati-
cally offered to a caller.

Duncan says: “Peter was instrumental in both the
move and future plans. His technical skills are very
good and we were able to ask many questions and
receive advice at all stages of the project. He was
supportive in helping us identify what we needed
and what is possible. VOIP and SIP are other ways
of enhancing our system in the future and Peter
has been able to give advice on that as well.”

He continues: “ After only a few weeks following in-
stallation we have already seen results and what’s
more, so have our clients.”
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Duncan Wright said: “We had planned to create a
serviced office facility as part of the move. BSA has
always been about enhancing client communica-
tions with their marketplace, we immediately saw
the opportunities created by a modern, flexible tele-
coms system to develop our portfolio of services.

The missing component was a telecommunications
company who understood our specific requirements.
Luckily we found Plum Communications”

Initially, the partners had decided on a telecom sys-
tem they were satisfied with but Peter Savic from
Plum Communications advised that although this
system would be satisfactory in the short term it
was advisable to choose instead the Avaya IP Office
because of its flexibility.

Plum installed the Avaya IP Office with 100 tele-
phone numbers assigned so that each business BSA
is handling calls for can have its own unique num-
ber. The telephones and PCs display the number
and company dialled, allowing the call to be an-
swered accordingly.

Peter Savic said: “Although the initial specification
was quite specific and the client knew the size of

-2-

information

IP Office 406 Version 2 with ISDN30 Card
Voice Compression Module for Voice Over IP
IP Office Phone 16 Module
ISDN30 telephone lines with direct dialling
IP Office 5420 and 5402 telephones
Voicemail PRO Application with Call Recording
SIP Licences and SIP Services
Phone manager and call status
Oak AI Office Call Logging Application
Analogue line with Broadband Service
SonicWall PRO1260 firewall switch with VPN
Data Cabinet to house above

David Wright, Duncan Wright (both from BSA) and
Peter Savic (Plum) outside the new BSA offices
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Glossary

Virtual Office
A business can have its telephone and data serv-
ices hosted remotely with no need to have a dedi-
cated office. Calls can be automatically routed to
an alternative number, mobile or voicemail or an-
swered by an incoming call handling service.

Pay Per Click
Organisations with a web site who wish to in-
crease on-line visitors can purchase click throughs
so that when a visitor searches for a product or
service they will be presented with the company
details in a list and if they click through the com-
pany will pay for this. Some organisations use this
very effectively to increase sales on the internet.

Search Engine Optimisation
This is the process of designing a web site and its
content so that it is constructed in the most ad-
vantageous manner to ensure that when a poten-
tial visitor searches on the internet the chance of
being directed to the site is greatly increased.

Out of Area Number
This allows a company in Manchester to have a
London number for use in advertising, telephone
response, etc and gives the impression of being
based in that area. Calls are rerouted to the com-
pany over the public network. Traditional methods
of delivering this service have been expensive.

SIP Phone
Special phone which is plugged into a network or
internet connection. Although the phone will look
like a standard telephone it is special constructed
so that communication is via the internet and not
the telephone line.

SIP Explained

Last month we discussed how SIP (Session Initi-
ation Protocol) would improve communications
as it would facilitate distribution of calls to any

location based upon the presence of the owner of
the number.

This month we explain more about how the service
can be used in an organisation to improve business
communication.

Imagine that you have a new employee starting
work on a telemarketing project and they need a
telephone to use the next day. The normal route
would be to order a new telephone and a telephone
line or extension and hope that it all could be deliv-
ered in time. With the Plum SIP service you could
order a Plum SIP phone and have it connected
within 24 hours providing you already have an inter-
net connection in that location.

If the employee is to be home based, no problem
the SIP phone can be delivered to their house to
plug in to their home internet connection and the
SIP phone does not block the telephone line for
home calls. It is an instant second telephone line.

Calls and rental can be billed to the organisation on
its normal monthly bill and the administrator is able
to view full call itemisation on the secure website.

If a second line is needed, that is not a problem as
the SIP phone can support this and if calls are not
answered they can be rerouted to another location
or to voicemail.

Businesses with Out of Area Lines or Remote Call
Forwarding are now choosing to port these numbers
to SIP so that there can be more control over call
handling and answering. An organisation can now
choose to have numbers from London, Glasgow,
Birmingham, Manchester or anywhere in the UK to
provide them with a local presence in that area and
when making calls their “local” number can be dis-
played.

Where there are multiple branches, the organisation
will benefit from free calls between locations and will
have ability to transfer calls between locations. In
some circumstances a telephone system may be
needed to terminate the calls and in others the SIP
phones can be used to terminate the calls. Plum will
offer free advice to anyone interested in using SIP
telephony in their business and will draw up a full
project plan for implementation.

As the SIP service relies on the broadband connec-
tion, it is important to have contingency planning,
and this could include working from home, fall
back broadband service, diversion to another of-
fice, to ISDN lines or to mobiles.

Plum is allowing customers to try the Plum SIP
Service free of charge and just pay for the calls.
For more information please call 0161 622 3500
and ask about the SIP trial or email sip@plum-
com.co.uk.
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BROADBAND
Fast and Reliable Service

Plum Customers can choose ADSL Broadband for
just £19 per month plus VAT with download
speeds up to 8Mb depending upon exchange dis-
tance and line quality.

This type of connections is intended for up to five
PCs. For larger locations the Office Service offers
great value at £25 per month plus VAT.

Plum ADSL connections are provided with a static
IP address, mail sending via SMTP, web space and
email handling.

Plum also provide Domain registration and hosting
and for customers on the move webmail allows
emails to be collected from the plum website.

Higher bandwidth connections are available via
SDSL, leased line, private circuit and Wireless.

TELEPHONE SYSTEMS
Help with Your Telephone Strategy

Do you need help deciding whether to replace or
upgrade your telephone system? Do you obtain
maximum benefit from your current system?

Plum offer businesses a free review of their tele-
phone systems including analysis of current
equipment, service costs and future requirements.

MOBILES
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The Answer to High Mobile Costs

Are your mobile costs too high?
Plum provide a free audit of mobile costs and a
recommendation on potential savings. We offer
tariffs from all 6 main networks and our own be-
spoke tariff with line rental from £4 per month

A wide range of handsets are available and full
itemised billing is available through the on line
service. High volume users will benefit from spe-
cially designed bundled tariffs. Full analysis of bills
is available as part of the plum service.

TELEPHONE LINES AND CALLS
How to save money and time

Are you fed up of poor service from your current
telephone provider?
Would you like to save money without having to
change anything?

Plum customers save up to 40% of their tele-
phone spend compared to their previous supplier.

With Plum SIP Service you can benefit from free
calls between your own sites.

For further information about any of the articles
in this newsletter or to request additional paper
copies please contact:
plum communications Ltd
Bright Street
Oldham
OL8 4AB
t: 0161 622 3500
f: 0161 622 3501
info@plumcom.co.uk
www.plumcom.co.uk

To request an email version of this newsletter
please email subscribe@plumcom.co.uk
The views expressed in this newsletter are not
necessarily those of Plum Communications Ltd

GUIDE TO THE AVAYA IP OFFICE

Plum Communications have produced a Guide to
the Avaya IP Office

For your own copy of this guide please email
avaya@plumcom.co.uk or call 0161 622 3500

Please state whether you require the guide as
printed version or pdf


